February 8, 2011

Jeff & Ann Hoag
617 44t Avenue CT SW
Rochester, MN 55902

To whom it may concern:

It is a pleasure to write a letter of recommendation for Bricewood LLC and its owner, Kevin
Reckinger.

We engaged Bricewood LLC to plan and carry out extensive updating of our two-story home in
southwest Rochester.

The project, which was completed in two phases, involved installation of a hardwood floor (dining
room and living room), several windows, six-panel doors, mouldings, a remodel of three
bathrooms, (including a new tiled shower and cabinets), new marble kitchen counters, a staircase,
and an exterior door. In addition a side overhead utility door was installed in the garage.

Throughout the project Kevin’s crew worked efficiently and with great competence. Kevin always
aims at perfection and rarely fails to achieve it. As with any project of this magnitude there are
certain to be delays and glitches. In our case delays involved just one supplier (an exterior door
that was replaced three times) and the minor glitches that did occur were solved to our
satisfaction in a timely manner. The issue of the “unacceptable” door is only one indication of
Kevin’s persistence at staying with a problem until it is solved.

It should be noted that all this work was accomplished without the commonly associated problem
of construction dust and dirt. When Kevin’s crew was finished with the project, it was difficult to
find any evidence of “construction residue.” For this we were especially appreciative.

For his competence, knowledge, cheerful demeanor and willingness to solve problems that

sometimes do not even involve his contracted work, we recommend Kevin Reckinger without
hesitation for any project for which he, himself, féels capable.
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